
1

1

1

1

[Turnover141/A~SS

I. (a) ~ m:rro sa- :
......................~~ufuwm.r~1

(b) ~ tit 0TC53" ~ :

~~Q~~~itBrfu<JTtntr~?
(c) SEBI Q im ~ ~ I

(d) ~ fern" Q fu<JTtntr ~ ?

(Punjabi Version)
"8c : (0 ~ ~-i13cft -e- cli/c8 @ '3" ~-cl:~/ihro-~ ~ ~ f?tJ ~-~/ihro-~

141/A t:lga Fc!H cid tit I

(ii) ~i13cft. ~ eft fi=R" -e- @w ~-ecr' ffij fa" fi=R" f?tr c li/c8 "RfcH 30 @ <Ri .

."g oTci ~ <Ri I

(iii) ~-if3cft f?tJ ~ Oor/@ ~ ~ w>He tfg cft3 ore- I[F.T?i1I[F.T?it tT ~ cxff
cfl3r tTT?arr I

(iv) . l{F.R'i i13a -e- tJ70 srar ~ .(3rar-{t, 3lOT-l)f, 3lOT-E, >H3" 3lOT-H) I

(v) 3lOT-{t l{F.R'i t. 1 f?tJ c:Zq fEq We; ?T5 5. (jtr srar <Ri I CJBq' 5rar tT ~

1-15 "F.{'EI"et f?tJ fe3r fiT<!T tJlJle I ~ I
t 1

(vi) 3lOT-lJf l{F.R'i t. 2 ~ 8 c:Zq -e- 2 >i1cr ~ I c:Zq I[F.T?i tT ~ 5~l0 8,fE(S i f?tr
fe3r fiT<!T tJ'J1e I ~ I •

(vii) STaT-E 9 1.[F.R'if f?tJ em 7 l{F.R'i cid I l{F.R'i t. 9 ~ 17 c:Zq -e- 4 >i1cr ~ I

c:Zq l{F.R'i t"" ~ 15-20 81iloi f?tr fe3r ~ tj1()7e" ~ I

(viii) STaT-"R l{F.R'i t. 18 ~ 20 ~ "k ?T5 6 >i{at -e- ~ I c:Zq 1fF.TO tT ~

3-5 ~ f?tJ fe3r fiT<!T tjlJlel ~ I

3lOT-{t

Maximum marks : 65Time allowed: Three hours

SS
2039

H8161~~

BUSINESS STUDIES-II
(Commerce Group)

(Punjabi, Hindi and English Versions)
(Evening Session)

[Total No. of Printed Pages; 7
141/ARoll No ..

Total No. of Questions : 20]

w
w
w
.
a
2
z
p
a
p
e
r
s
.
c
o
m

www.a2zpapers.com

a2zpapers.com

www.a2zpapers.com
Download free old Question papers gndu, ptu hp board, punjab board

www.a2zpapers.com
http://a2zpapers.com/
http://a2zpapers.com/


1411A-SS

7x4=28

4

4

4

4

12. Rdl(5(.) ~ f(,)dld'(.) ~ ~ RmIT fuB" I

13. ~ -e- tJlO 33t "tT RW ~ ~ ~ I

14. B¬ tta8fi2dl -e- eft ~ CJ7) ?

15. ~ ~ ~ ~AH3'C@i ~ I

16. ~ q-e-at cfu.Bt ~ f~AH3'C@i ~ I

17. J1CTq ~cm8";:i -e- ~ "tT ~ ~ I

4

4

4

4

4

3 1{W>t w.~ lB l{RO ~ (l{RO 3: 9 ~ l{RO 3: 17)

9. ~ ~ ~ rrB f(,)deH ~ ~ ~ ~ ~ I

10. fEq ~ ~ ~ )){3- "RCfICft ~ ~ ~ ~ I

7x2=14

2

2

2

2

2

2

2

2. l{B:lT fEq l{fcp;fr ~ ? fcUit ~ I

3. MBO ~ eft 9'? ~ ?

4. RHt to ~ ~ eft ~ ?

5. ~~eft~?

6. ~ rrB ~ eft ~ ?

7. ~~~~I

5x 1=5

1

(e) @e'alqd(') ~ eft 9'? ~ :

(~) 8'fERR ~ ~ 13CB

())f) ~ ~ ~

(E) <Ncr -geT ~ ~

(11) ~~

(2 )

w
w
w
.
a
2
z
p
a
p
e
r
s
.
c
o
m

www.a2zpapers.com

a2zpapers.com

www.a2zpapers.com
Download free old Question papers gndu, ptu hp board, punjab board

www.a2zpapers.com
http://a2zpapers.com/
http://a2zpapers.com/


1

1

6

6

6

6

[Tum over

(b) tfcF; \3l~ ~ ~ :

t.rtt ~ ~ ~~ Cf5T furr ~ \ilTffi ~ I
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1. (a) ftcm ~ ~ :

~q Cf5T !,l~ cwt ~ I

(Hindi Version)

rite: (i) JlVift iJffr-gffiJcFir it !J}PJlf'O rrr fcrrsr<r- CfiTg/itrrr- CfiTg CfK? ?SIR q fcrrsr<r- CfiTg/rm-- CfiTg 1411 A IN!(z{

~I

(ii) iN[-gffiJcFir c?ff iff ~ If'O fiFrc!if ~ # fct ~ ~ ffWrr 30 ~ ~ [[C/ Ri! Wi q ~I

(iii) \TffT-J}tfrqir q &TC# Eit# .,.q ~/~ it fUrrTE[ Mf fcFiit .,.q J{!(rr/J{!('rf/ 'fiT ~f4iCfj'1 '1tf fW:rr vrriPTr I
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(v) 'qflf-Cfi J{!(rr ri. 1 qm J JfcFi CfK? 5 iJCT 'qf1f ~ Im 'qf1f 'fiT iJffr J "# J5 !(JCiifif W:rr VfFfT ~ I

(vi) 'qflf-"{Sf J{!(rr ri. ·2 "# 8 m it 2 jfrFi mIm J{!(rr 'fiT ssr 5- J 0 ~ q W:rr VfFfT ~ I
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3x6=lB

~ tft l{fucr3T Hmft f8B- I B-a't ~ EEl" ~ ~ ~ ~ ?
20. W3T ~ cit ~ ? ft:H tft ~ ">r8 ~ f8B- I

19. "Htrrd cit ~ ? l{.9I~F.j1Ml RBro We" ~ ~ g~'~ci ~ uo ? fu<:Jot g~'~ci ~
~ q(J() -e- ~-~ ~ tT ~ ~ I 6

tit

tit

HHldl~d(,) cit ~ ? ft:H -e- ~ ">r8 ~ f8B- I
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1. (a) Fill in the blanks:
...................... is the first function of management.

(b) Write true or false:
HenryFayol is known as the father of Scientific Management.

1411A-SS

evaluated.

(iv) The question paper will have 4 Parts i.e. A, B, C and D.
(v) Part-A Question No.1 consists of 5 sub parts carrying 1 mark each. Answer of each

Part should be given in 1-15 words.

(vi) Part-B Question No.2 to 8will carry 2 marks each. Answer of each question should
be given in 5-10 lines.

(vii) Part-C Do any 7question out of9 questions. Question No. 9 ~o17will carry 4marks
each. Answer of each question should be given in 15-20 lines.

(viii) Part-D Question No. 18 to 20 will carry 6marks each with internal choice. Answer of
each question should be given in 3-5 pages.

Part-A

1411A in the box provided on the title

. (English Version)

Note: (i) You must write the subject-code/paper-code
page of your answer-book.

(ii) Make sure that the answer-book contains 30 pages (including title page) and are
properly serialed as soon as you receive it.

(iii) Questionls attempted after leaving blank pagels in the answer-book would not be

6
3x6=18

\3WcIT

i3q~<ffll tffiiur q<:IT ~ ? ~ ~ ~ tffiiur ctt i3Wf~<:fCflClT ctt a:rr&IT cR I

\3l~

~ ctt ~ ctt ams<1T cRl ~ ~ ~~ cfj ~ ~ CFlf ~ ~ ?
20. ~ ~ q<:IT ~ ? ~ ~ i3lR W~ I

19. mq<:IT ~ ? .~~~lffitm~\3lR ~ GIT~ ~-BT ~ ? ~ GITt.lT\3TI'R ~ qR rf; ~ ~ Cf)f croR cR I

6

) 'WT-tf

18. ~~ q<:IT ~ ? ~~ cfj ri cit fcmfR "B ~ I 6

\3WcIT

~~~ q<:IT ~ ? ~~~ ctt &ll i3lR mf.'rlff ~ I
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Do any seven questions out of Nine Questions: (Q. 9 to Q. 17)

9. Write the difference between Unity of command and Unity of Direction.

10. What is the difference between single use plan and standing plans?

11. What are the advantages and disadvantages of formal organization?

12. Write down role ofa supervisor in organization.

13. Discuss in brief four elements of promotion.

14. Describe the qualities of a good branding.

15. What are the features of consumer protection?

16. Describe features of entrepreneurial values.

17. Describe the functions of stock exchange.

Part-8
2. "Management is a process", Comment. 2

3. What is meant byMBO ? 2

4. What is time rate wage system? 2

5. What is dividend decision? 2

6. What is Bull & Bear? 2

7. Explain packaging. 2

8. Discuss the features of supervision. 2

7x2=14

Part-C

1

5xl=5

1

1

(c) Give the full form of SEBI.

(d) Who is called a consumer?

(e) Liberalization stands for:

(a) Freeing from licensing system

(b) Free foreign investment

(c) Free investment for all

(d) All ofthese

(6 )
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"

What is consumer protection? Write about the need for consumer protection in India.

or

6
3x6=18

Write about the nature of controlling. Why is it essential for better management? 6

20. What is financial planning? Explain its importance and limitations. 6

Whatis Globalization? Discuss the advantages and disadvantages of Globalization. 6
19. What is Communication? What are the barriers present in effective communication? Also

suggest various measures to overcome these barriers. 6

or

or

6

Part-D
18. What is management? Write in detail the functions of management.

( 7 ))
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