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BUSINESS STUDIES-II

(Commerce Group)
(Punjabi, Hindi and English Versions)
(Evening Session)
Time allowed : Three hours a : : Maximum marks : 65
/ (Punjabi Version)
32 : () St B35-Usdl € oelem 1B 3 femdz/lug-dazy @@ ¥ (&9 fem-a3/Iud-as
141/A Hgd €or ad Ht |
(i) ESFUsdt B€ ot fom € U foe ¥ oy BE fa fon ffg odles Aluz 30 U8 T&
w3 3ld gHeg IS |
(iij) @3z o wal Uar/id 83T 3° gme I8 o3 918 YHa/ymsi € HelaE adh
dizr aear | ‘
(iv) YA& U3d € 99 Iar gl (I8, 39w, SW-€, w3 Ia-nH) |/
V) 3-8 yrs 8 1 e 97 Bq Ha @8 5 Qu a1 g5 | gda a1 € §39
1-15 muet 9 fd3r Ao gdter 3 |
(vi) 39 Y& & 2 37 8 J3F € 2 ﬂaraa—c?rla’a'a'qmswé‘?aﬂo Ffest &g
fozr e e 3 |
(vii) 3R-€9 ypaT g det 7 YRS ad | yps & 9 3 17 IJdF € 4 wg Jedr |
J9a yFs T §59 15-20 TElet Ry 3 e wdter 3
(viii) SO-A YRS 3. 18 3° 20 st B¢ €& 6 Har € JIdt | IIF YHS € §F7
3-5 Ufswit &9 fo3 weT e O |

-8
1. (a) HSt 788 39 :
...................... y§u © ufgmr dH 9 | 1
(b) da w IEs ' ,
Jot 2Qw § fefomfsa ydu & fuzr faor wer I 7 1
(c) SEBI § 4% q fo¥ | 1
(d) Qusssr fam § faor wer 3 ? ' 1
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(e) Gudtags 3° ot = I -
®) zfeim ygat 3 wa=
() Yo feomt fo2m
(€) o33 zEt Yo fo2m
(m Budas mo 1
‘5><1=5
I
2. ygu f&a yfgur 3 ? feliet ao | 2
3. MBO 3 &t 3@ 3 ? 2
4. FH T HAgdt yEt ot 9 7 2
5. @3N ens ot I ? 2
6. s w3 " ot I ? | 2
7. Uafigr &t fenfior 9 | ) 2
8. fogrgst &t felmzet &t g9or o9 | | 2
| 7x2=14
FI-T
3 yAst 1€9° Jet W3 yis a9 (Yas & 9 37 yas & 17) i
9. wiE € faw w3 fedw o faw fiv Ty fod | B 4
10. &3 =a3" &t uwsr »3 mEE wAsr €9 mM39 ©R | 4
11. T s T BY w3 g 9 | | 4
12. ¥oss o fogms & giar dadt feg | 4
13. 3Jdt € 99 I3 € ARy 9 <dee o9 | 4
14, 33 w3ffar € ot I T5 ? 4
15. GudaeT woftmzT Ehii feRmz=el €/ | 4
16. €oit gugt =t E feRmsr <R | 4
17.mﬂ#n@?@m?emaé‘l 4
7x4=28
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IO-H
18. Yo ot 3 ? yiw @ dv feree mius fad | 6
i
Ardtags &t 9 ? fem ® ww W3 gk g | 6
19. A9 &t I ? ygerd Hew e wls T gaeer faodt g5 ? feost gaeet §
TJ J96 © U=y Idifami wr TgeE I3 | 6
| ,m
deds © Yfaast Aadt for | 99 ydu wEt deds faf wadt I ? 6
20. &3t amer ot @ ? fem & W33 W3 Hher gy | 6
il
GusgzT woftmzr ot 3 ? g9z T QusoT wftmr & wgaz Wadt fuw | S
Ix6=18
(Hindi Version) ‘
e () ;vg?aﬁrmfﬁg@ngmm/&wmwmﬁ@wmm% 141/A og97
/
(ii) TT-gRaH dd & 9% < FET 39 o [k 599 ased died 30 g2 & uq g8l &9 7 &
(iii) aﬁ?gﬁﬁw#@7(#8??v@gwq%?%%mmﬁﬁnﬁmvmﬁwmaﬁmm/
(iv) 597 T @ T 97T X (S-%, Y&, 97, ST 9F-4) | \
(v) M- 597 . 1 % 79% | /% a5 39 977 &1 9% T #7 % [ #159@?;#:‘?%61777%%(7/
(i) -G g7 T -2 & 8 TUF @ 2 3% &1 A% 597 # AT 5-10 érsv?#/éarwaﬂ?m
(vii) W9 et F & 7 g7 #C ) 97 . 9-17 GF & 4 SF &1 qHH G F FH
15-20 @zl 7 fagr Sir gy )
(viii) -9 97 §. 18 @ 20 F9% ST9RF § a7 6 SH % &1 5% 997 F T 3-5 gl 7 &
ST FIRT |
AT
1. (a) Rea@F MR :
PECS 0 B0t e AR R 1
(b) @ ¥ar T o :
T B B e P R e S B | : 1
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(c) SEBI &1 fwita 7 R |
(d) ure fFa o1 S 8 7
(e) TErHT @ | 9@ 2
(%) R g e
(@ Haa FRsh Fag
(M) e oW g FRg
(@) Sode @
-8
2. Uy U iR B ) ool i
3. MBO.d3®m«@sz?
4. Y T HOAGY TS AT B P
5, e dee R e 7 '
6. I AR R F T Aqe 8 7
7. YRR I @ Fiv |
8.  qddewr i fadwanelt At @@t A
HqE-T
A" Q FS e g &Y (9T 7. 9 F ueA . 17)
9. IRy H AT AR Ram o www F R e |
‘ 10. o ST A O e Ao 7 T oR 2 7
11. e Gred i @ ot sl = ¥ ?
12. % e § qdaes $ @ e S 8 ?
13. Wl $ ar d@l @ a9 ¥ e #¢)
14. % oD sifeT & @ v E 7
| 15. T dE ) R
16. el 7l #t RAYa] Jaid |
17. ®i% wggas & &1 A § 7
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g
18. verg 12 ? USg & FA H R § o 6
ST
BT 1 & ? AHRT H A AR BT o | . 6
19. @ER 18 ? 99E §ER § AR ardl arerd Hi-d1 € 7 37 arenell ) Fg U & AR adw @ o &)
. 6
KRG
FFrE=ToT ot S @l ST X | O 3T YeeY & U dela Hl Sl ¢
20. focfi Ao 7 8 P gae wed ofi @ ford |
_ EIRC|
JUAIFIT HIOT R & ? ARG F USRI G B SACAIHA B AR FR | 6
3x6=18

(English Version)

Note : (i) You must write the subject-code/paper-code 141/A in the box provided on the title
page of your answer-book.

(ii) Make sure that the answer-book contains 30 pages (including title page) and are
properly serialed as soon as you receive it.

(iiij) Question/s attempted after leaving blank page/s in the answer-book would not be
evaluated.

(iv) The question paper will have 4 Parts i.e. A, B, C and D.
(v) Part-A Question No. 1 consists of 5 sub parts carrying I mark each. Answer of each
Part should be given in 1-15 words. |

(vi) Part-B Question No. 2 to 8 will carry 2 marks each. Answer of each question should
be given in 5-10 lines.

(vii) Part—C Do any 7 question out of 9 qdestions. Question No. 9 to 17 will carry 4 marks
each. Answer of each question should be given in 15-20 lines.

(viii) Part-D Question No. 18 to 20 will carry 6 marks each with internal choice. Answer of
each question should be given in 3-5 pages.

Part-A
1. (a) Fillintheblanks:
...................... is the first function of management. . 1
(b) Write true or false :
Henry Fayol is known as the father of Scientific Management. 1
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Part-B
2. “Management is a process”, Comment.
3.  What is meant by MBO ?
4. What is time rate wage systeni ?
5.  Whatis dividend decision ?
6. Whatis Bull & Bear ?
7. ~ Explain packaging.
8. Discuss the features of supervision.
Part—C
Do any seven questions out of Nine Questions : (Q. 9 to Q. 17)
9.  Write the difference between Unity of command and Unity of Direction.
10. What is the difference between single use plan and standing plans ?
11. What are the advantages and disadvantages of formal organization ?
12. Write down role of a supervisor in organization.
13. Discuss in brief four elements of promotion.
14. Describe the qualities of a good branding.
15. What are the features of consumer protection ?
16. Describe features of entrepreneurial values.
17.  Describe the functions of stock exchange.
141/A-SS
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(6)

(c) Give the full form of SEBI.
(d) Whois called a consumer ?
(e) Liberalization stands for :
(a) Freeing from licensing system
(b) Free foreign investment
(c¢) Free investment for all
(d) All of these
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Part-D
18. What is management ? Write in detail the functions of management. 6
or |
What is Globalization ? Discuss the advantages and disadvantages of Globalization. 6
19. What is Communication ? What are the barriers present in effective communication ? Also
suggest various measures to overcome these barriers. 6
or

Write about the nature of controlling. Why is it essential for better management ?
20. Whatis financial planning ? Explain its importance and limitations.
or

What is consumer protection ? Write about the need for consumer protection in India.
6
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